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SECTION III: ITEM-BY-ITEM SPECIFICATIONS

INSPECTION SPECIFICATIONS

This section reviews in detail the instructions for inspecting each

item (or requirement) on the HUD Inspection Checklist. The discussion

of each item includes the following:

• Purpose; a brief statement of the objective of
the requirement.

• Definition and clarification; an explanation
of the terms used in describing the requirement;
guidelines for inspecting to ensure that it has
been satisfied; examples of typical conditions
that would constitute a Fail on the requirement;
and in many cases, examples of typical conditions
that would not be serious enough to fail the
requirement but should be noted on the Checklist
and brought to the attention of the tenant and
owner.

• Problem solving; a brief review of various
approaches possible in considering ways to remedy
a failing condition. Given the wide range of
possible deficiencies that might affect any
given item, this discussion is meant only to serve
as a start for the inspector in suggesting to the
owner (and tenant) what might have to be done to
correct a failing condition.

The numbered items under each section refer to the numbered items on

the HUD Checklist. This section should be used in conjunction with

Appendix D, which provides more general background information for

less experienced inspectors in the areas of electrical systems, door

locks, windows and window locks, wall and ceiling conditions, floor

construction, drain pipe traps, and home heating systems.
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Living Room

1. Living Room

1.1 LIVING ROOM PRESENT

Is there a living room?

Purpose

To verify that there is adequate living space for the tenant.

Definitions and Clarifications

To pass, the dwelling unit must have at least one habitable room

which is not a kitchen area or bathroom. An "efficiency apartment"

(living/sleeping room with a kitchen area designed into it) is con-

sidered a living room. Check Pass.

In instances of one or more habitable rooms (other than kitchen or

bathroom), one of them, regardless of current use, must be selected

as a living room for Item 1.1. In most cases it is clear which

room is the living room, but in some cases it may be difficult to

tell; for example, all rooms in the unit may be used as bedrooms,

or in a vacant unit it may be unclear which room is the living

room. In each case, one of the rooms must be selected and inspected

as a living room. The most suitable room probably would be the

largest one and the one nearest the entrance to the unit.

If there are no habitable rooms in the unit besides the kitchen or

bathroom, Item 1.1 fails. If there are any other habitable rooms

besides kitchen and bathroom, the item does not fail.

Pass with comment if the only other room besides the kitchen and

bathroom appears to be inadequate in size. Although you will not

normally be asked to measure room dimensions, if the room size appears

seriously inadequate, approximate the room's overall dimensions and

note this information on the Checklist for the tenant's decision on

acceptability.

The item number refers to the HUD Checklist number.

Habitable room shall mean a room used or intended to be
used for living, sleeping, cooking, or eating purposes, but excluding
bathrooms, laundries, furnace rooms, pantries, kitchenettes, utility
rooms, foyers or communicating corridors, stairways, closets, storage
spaces, and workshops.
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1.2 ELECTRICITY

Are there at least two working outlets or one working outlet and one

working light fixture in the living room?

Purpose

To ensure that the electrical service to the room is adequate.

Definition and Clarification

Appendix D presents a general review of the major components of an

electrical system. If you are unfamiliar with the basics of electrical

systems and terms such as "outlet," "face plate," and "receptical," please

read that section before reading the instructions below.

In order to pass, a living room must have at least two outlets or one

outlet and one permanently installed ceiling or wall light fixture.

An outlet is an electrical receptacle permanently

installed in the baseboard, wall or floor of the

room. A single outlet may have one or more plugs.

Each of these is counted as one outlet:

9 0

A permanently installed light fixture is one that is securely fastened

to a ceiling or wall and is not movable.

Do not count any of the following items or fixtures as outlets/fixtures:

table or floor lamps (these are not permanent light fixtures); ceiling

lamps plugged into a socket; or extension cords plugged into another

plug (these are not permanently installed).

Both the outlets or the light must be working. Usually a room will

have sufficient lights or electrical appliances plugged into outlets to

determine workability. Be sure the light fixture does not fail just because

the bulb is burned out.
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If the electric service to the unit has been temporarily turned off,

check Inconclusive. Contact the owner or manager after the inspection

to verify that the electricity functions properly when the service is

turned on. Record this information on the Checklist.

If you are inspecting a vacant unit it may be necessary to use a

"circuit tester" to determine if the fixtures and sockets work. (You

will obviously only use this if the electric service to the unit is

turned on.) A circuit tested, as shown in Figure 1 below, is a small,

inexpensive device that can be purchased at a hardware store. It can

be used to test whether an outlet is working simply by plugging it

into the outlet. It can also be used to test whether a light bulb

socket in a light fixture.is working if there is no bulb or the bulb

is burned out. To do this, follow the instructions provided with the

tester or proceed as follows:

1. Screw a "plug adapter" (shown below) into the socket.

2. Test the plug adapter with the circuit tester.

Figure 1

Circuit Tester Plug Adapter

If you need to test a light socket in this manner, be very careful. In

many cases you will have to stand on a chair or stool to reach a ceiling

fixture. Do not take chances. If there is no steady means of supporting

you to test a ceiling light fixture, check the item Inconclusive and
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verify working condition later with the owner. Use caution when

testing any outlet or light fixture (especially if they are cracked).

To avoid shocks, do not touch (with your fingers) any metal parts

that may be in contact with the electrical system.

Problem solving

The installation of an outlet or permanent light fixture (if there are

not enough present to pass Item 1.2) is not a simple task. It must

be undertaken by an electrician or at least inspected and approved by

an electrician or Building Inspection Department if installed by someone

else. The installation of an extension cord with an outlet at the end is

not permanent and does not count as an outlet for Item 1.2.

If an outlet is not working (and the electric service is on), there

are a range of possible causes. In some cases the cause may be as

simple as a loose connection at a terminal in the outlet or a faulty

outlet (see Appendix D for a diagram of terminals in electrical sys-

tem) and can be easily fixed by an electrician once the electric power

has been turned off. In other cases it may be a broken wire behind

the wall which is more costly to repair. Any of these repairs require

an electrician or someone else who knows a substantial amount about

electrical systems.

I
If a fixture is not working (and the electric service is on) the simplest

(and least expensive) cause is that a bulb is burned out. More serious
|

problems (with more costly repairs) for fixtures are similar to those

described for outlets.

j
)

1.3 ELECTRICAL HAZARDS

Is the room free from electrical hazards?
I
i

Purpose

To assure that tenants are not exposed to any electrical hazards in the

room. Fires and electrical shock result from inadequate or improperly

installed electrical facilities.
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Definitions and Clarifications

Review Appendix D, Electrical System, if you are unfamiliar with basic

electrical elements in a home.

Examples of electrical hazards include: broken or frayed electrical wires;

bare metal wires not covered by rubber or plastic insulation; loose or

improper wire connections to outlets; light fixtures hanging from electric

wire with no other firm support (see Figure 2); missing or cracked cover

plates on switches or outlets (see Figure 3); exposed fuse box connec-

tions; overloaded circuits evidenced by frequently "blown" fuses (ask

the tenant).

Also count as an electrical hazard any rubber or plastic coated

electrical wiring in a room that is mounted on the surface of a wall or

ceiling (not behind it) in a manner that allows it to be abused

(broken, cut, or damaged in other ways). (See Figure 4.) This applies

to surface mounted nonmetallic sheathed wire (for example, wire sheathed

in plastic under the "Romex" label). To pass, nonmetallic sheathed

wire that is surface mounted must be securely attached to the wall or

ceiling and out of the way of traffic. For example, nonmetallic

sheathed wire should never be located on, or near, a stair tread where

repeated scuffing could damage the insulation.

Electrical wiring that is sheathed in metal (e.g., BX-metal spiral or

EMT metal tube encased wire) can be mounted on the surface and will

pass regardless of location. (See Appendix D for explanation of terms.)

Figure 2; Light fixture
hanging from electric cord
with no other support
requiring a Fail rating.

Figure 3; Missing "cover
plate" on light switch,
requiring a Fail rating.
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"Lamp cord" is not considered heavy enough to be part of the permanent

wiring system of the unit. If you find lamp cord used as part of the per-

manent wiring of the unit, this is an electrical hazard (see Figure 5).

A non-working outlet is not necessarily evidence of an electrical hazard.

Fail it only if there is clear evidence of a hazard (e.g., if the elec-

trical box or coverplate gives a shock/ or if there are scorch marks

Figure 4; Plastic coated, or
"Romex" wire, in a location
where it could be abused,
requiring a Fail rating.

Figure 5; Surface mounted
light switch connected with
lamp cord requiring a Fail
rating.

around the outlet). Electric cords under rugs or other floor coverings

should also be considered a hazard. Extension cords under a rug or car-

pet represent a potential fire hazard caused by continuing contact between

these heat bearing cords and the flammable floor coverings over a period

of time. Direct the occupant (or owner) to shift the cords to a safe

location (e.g., along the lower edge of a wall) and explain the reason

for your advice.

Check Inconclusive and describe potential problems on the Checklist if

you are uncertain about the severity of the problem present. Discuss the

problem with your supervisor or an electrical expert to settle on a

Pass/Fail resolution. This may require that you and an electrical expert

return for a second site inspection of the questionable condition.

problem Solving

Where an electrical hazard is found, describe on the Checklist the nature

of the hazard(s) and indicate to tenant or landlord why the problem exists.
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Minor hazards (e.g., missing or broken switch plates, outlet covers,

etc.) may be repaired by the owner. Hazardous wiring will probably

require the services of a competent electrician.

1.4 SECURITY

Are all windows and doors that are accessible from the outside lockable?

Purpose

To reduce the risk of burglary or other unlawful entry into dwelling.

Definitions and Clarifications

"Accessible to outside" means doors that open to the outside or to a

common public hall; windows with sills less than 6 feet off the ground;

windows or doors leading onto a fire escape, porch or other outside

place that can be reached from the ground.

"Lockable" means a door or window that has a properly working lock, is

nailed shut, or is designed not to be opened (example: picture window).

For doors, inspect to make certain that the lock is securely fastened

to the door and the lock "striker plate" is working and is fastened

securely to the door frame so that neither could be dislodged by a

sharp blow (see Appendix D for discussion of locks). If any part of

the lock is not working or is insecurely fastened to the door or door

frame and could be easily jarred loose, check Fail.

A chain lock alone (see Figure 6) is not considered adequate to pass

because it is not strong enough; however, a chain lock with another

properly working lock would be adequate and would pass.

Also, a simple "bolt" lock (see Figure 7) would not be adequate as the

only lock on the front door of the unit since it could not be locked

after the door was closed from outside. A "bolt" lock would be adequate

as the only lock on the back door since the occupant could first secure

it and then leave by another door.

Also check the door frame itself to see if it shows signs of major

weakness. If the door frame is so weak that it will not hold the door
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and lock securely closed, check Fail. If the door frame shows moderate

signs of disrepair and weakness, check Pass and bring the condition to

the attention of the tenant and owner.

For windows, see Appendix D for a full discussion of types of windows and

window locks that are acceptable. Inspect the locking mechanism on windows

closely to make sure that they work. In Figure 8 the lock would not pass

because half of the locking mechanism (the part that does not turn) is

missing. On some windows you will find that the locking mechanism has been

loosely screwed into soft wood or makeshift repairs have been attempted. A

window lock that will not hold should fail.

Windows that are nailed shut (see Figure 9} are considered secure and

should pass. However, the nailing shut of a window must not close the

only other means of egress from the building in case of fire, and must

not seriously decrease the air circulation in the unit. If the room

is regularly used for sleeping, there should also be one window that is

openable unless none of the windows are designed to be opened (like

picture windows).

Problem Solving

Indicate on the Checklist (and to tenant or landlord) which doors or windows

require locks. Windows may be nailed shut to pass as long as the additional

considerations discussed above (egress and ventilation) are observed.

I

Figure 6; Chain lock. Figure 7; Simple "bolt lock"
(above door handle) ,* below door
handle is typical acceptable
locking device.
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For doors that require new locks, locks are available at most hardware

stores at moderate cost. Window locks may also be obtained from a hard-

ware store at minimal cost and are easily installed with a screwdriver.

Figure 8; Inadequate window lock
(half of lock is missing).

1.5 WINDOW CONDITION

Figure 9; Window nailed shut.

Is there at least one window, and are all windows free of signs of

severe deterioration or missing or broken-out panes?

Purpose

To assure that there is at least one window in the living room for

natural light and to determine that all windows in the room are

reasonably weathertight.

Definitions and Clarifications

If you are•unfamiliar with the different types of windows and window

parts (e.g., if you do not know terms such as "window sash" and "meet-

ing rail") read the discussion of windows in Appendix D. Examine all

the windows in the room (including windows in doors).

"Severe deterioration" means that the window is no longer able to keep

out the wind, snow, or rain, or that broken glass presents a hazard.

Examples of severe deterioration are missing or broken-out panes;

dangerously loose, cracked panes; windows that will not close; windows

that, when closed, do not form a reasonably tight seal and allow serious

drafts to enter (see Figures 10 and 11). If more than one window in

the room is in this condition, give details in the space provided on the

right of the Checklist. A
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If there is only moderate deterioration of the windows the item should

pass. "Moderate deterioration" means that the windows are reasonably

weathertight, but show evidence of some aging, abuse, or lack of repair.

Signs of deterioration include minor cracks in the window pane, splintered

sills, signs of some minor rotting in the window frame or the window it-

self, and loose window panes because of missing window putty. The

critical point between Pass and Fail is whether the window forms a rea-

sonably tight seal against the weather and whether, if cracked, someone

could cut themselves.

For purposes of this inspection, a skylight is to be considered a window

and rated like other windows.

In some cases, a window that is severely deteriorated can be made weather-

tight through the use of weatherstripping. If this has been done and the

window is now weathertight, check Pass.

Screens are not required as part of this nationwide, minimum standard.

However, an individual PHA is free to adopt a higher standard that does

require screens with HUD Field Office approval, provided that this does

not unduly restrict the availability of otherwise acceptable housing.

Problem Solving

If the item fails because there is no window in the room, the installa-

tions of a window is a fairly expensive repair that many owners will not

be willing to undertake.

If the item fails because one or more windows are severely deteriorated,

indicate on the Checklist which windows are affected. The extent of

repair will range from the simple, relatively inexpensive replacement

of a pane of glass (most hardware stores can do this if the window can

be removed and taken in), to much more expensive replacement of window

sashes and window frames. In some cases a window can be made weather-

tight by installing inexpensive weatherstripping between the window

sash and the window frame.

If windows show only moderate deterioration or cracked glass, indicate

what repairs are needed on the Checklist and show the defects to the

tenant and landlord. Simple repairs include replacing missing window

putty, replacing sash cords, and installing new weatherstripping.
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Figure 10: Example of severe
window deterioration requiring
Fail rating.

1.6 CEILING CONDITION

j'iqure 11; Example of
severe window deterioration
requiring Fail rating.

Is the ceiling sound and free from hazardous defects?
-*

Purpose

To assure that the tenant is not exposed to any structural hazards

(e.g., ceiling about ready to collapse), or to any danger of a large

amount of falling plaster or other heavy surface materials, and to

assure that room is reasonably weathertight.

Definitions and Clarifications

If you are unfamiliar with the basic structure of a ceiling or wall and

are unfamiliar with terms like "lath," "unkeyed plaster," and "sheet-

rock," review the discussion of ceiling and wall construction in

Appendix D.

"Unsound or hazardous" means the presence of such serious defects that

either a potential exists for structural collapse or that large cracks

or holes allow significant drafts to enter the unit. This condition

includes severe bulging or buckling; large holes; falling surface

materials (other than paper or paint); loose sections of plaster in

danger of falling; many missing parts such as ceiling tile.
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Figure 12 shows an example of a hazardous condition. The ceiling plaster

has been heavily damaged by a water leak and has likely become "unkeyed"

or separated from the lath above it. It may be ready to fall; rate it

Fail. Plaster that has become "unkeyed" will severely bulge away from

the lath. One good way to test whether the plaster has become unkeyed is

to tap it lightly with a broom handle to see if it sounds hollow or

"gives" slightly under pressure. When doing this, however, be very care-

ful not to tap so hard that the plaster comes down.

Figure 13 gives an example of a large hole in the ceiling that could

allow significant drafts to enter the unit.

If the ceiling is basically sound with some nonhazardous defects, check

Pass and record the defects on the Checklist. Conditions that would

fit this description include small holes or cracks, minor crumbling of

plaster, some missing or broken ceiling tiles, water stains where there

is no evidence to indicate that the plaster has become unkeyed, dirty

surfaces, peeling paint, and unpainted surfaces. If paint is peeling,

see Item 1.9, Lead Based Paint.

Problem Solving
•*

If an unsound or hazardous ceiling appears to involve a main structural

defect (e.g., a severely bowed ceiling rafter), describe the condition

on the Checklist and suggest that the landlord contact a competent

contractor or carpenter to obtain an estimate of necessary repairs.

If an unsound or hazardous condition or nonhazardous defect appears to

involve only the surface materials, indicate on the Checklist how the

condition may be remedied.

The extent of repair needed will vary with the size of surface area

affected. For example, if a relatively small area of plaster (21 X 2')

is bulging, it may be possible to secure the loose area to the lath with

nails or plaster buttons (nails with large heads that can be purchased

at a hardware store). In some cases it may be necessary to remove the

affected area and replaster. As long as the area is small, the job should

be relatively inexpensive. If the affected area is large (6' x 6') it

will be necessary to get an estimate from a contractor or plasterer to
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determine the extent and cost of repair. In many^ cases when large areas

of a ceiling are unkeyed, the entire ceiling may have to be replastered

or recovered with sheetrock.

Figure 12: Example of ceiling heavily
damaged by water. Ceiling is bulging
and has become unkeyed, requiring Fail
rating.

1.7 WALL CONDITION

Figure 13; Example of a large
hole in a ceiling, requiring
a Fail rating.

Are the walls sound and free from hazardous defects?

Purpose

To assure that the tenant is not exposed to any structural hazards (e.g.,

weak, buckling or leaning walls) and to assure that room is reasonably

weathertight.

Definition and Clarification

If you are unfamiliar with the basic construction of walls and ceilings

and do not recognize terms such as "stud," "lath," and "sheetrock" review

Appendix D, Wall Construction.

This item should be rated Fail if there are unsound or hazardous conditions

including severe buckling, bulging or leaning; damaged or loose structural

members; large holes or any holes, regardless of size, that allow significant

drafts. Figure 14 shows a hole in a wall that would be rated Fail. A

good "rule of thumb" is that if the hole is so large that the inspection
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Checklist (i.e., 8" X 11") will not completely cover it, the item should

be rated Fail. Also, if the hole is in an exterior wall of the unit,

and its location causes serious drafts, the item should be rated Fail.

Pass walls that are basically sound but have some nonhazardous defects,

including small or shallow holes, loose.or missing parts, unpainted

surfaces. Figure 15 illustrates an example of a condition that would

fall into this category. Record this condition on the Checklist and

bring it to the attention of the tenant and owner. If paint is peeling,

see Item 1.9, Lead Paint.

When evaluating the condition of the walls, make sure to examine all the

walls. Make sure to include in your ratings the worst condition

observed. That is, if three of four walls are sound but the fourth has

a large, jagged hole that lets outside air in, rate the wall condition Fail.

Problem Solving

Where an "unsound or hazardous" wall condition appears to involve a major

structural defect (e.g., a loose post or one or more damaged studs),

describe the condition on the form and suggest that the landlord

contact a competent contractor or carpenter to obtain an estimate of

necessary repairs.

Where an unsound or hazardous condition (e.g., a large hole that allows

weather to come in) or a nonhazardous defect (e.g., cracked plaster,

broken paneling) involves only the surface materials, indicate on the

form and to the tenant or landlord how the condition may be corrected.

Broken or cracked plaster may be repaired with patching plaster; loose

plaster can be secured with nails or plaster buttons; damaged sheet rock

can be repaired, renailed, or replaced in sections; loose or broken

paneling can be glued or renailed to the wall; peeling paint can be

stripped off and the section repainted.
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II

Figure 14: Large hole in wall
(approximately 1' XI.5') that
would fail.

1.8 FLOOR CONDITION

Figure 15: Wall condition
that would pass but should
be recorded on the Checklist.

Is the floor sound and free from hazardous defects?

Purpose

To assure that the tenant is not exposed to any threat of structural

collapse or tripping and to assure that the room is reasonably weathertight.

Definitions and Clarifications

If you are unfamiliar with basic floor construction and do not know

terms such as "joist," "subfloor," and "sill" review Appendix D, Floor

Cons truction.

"Unsound or hazardous" means the presence of such serious defects that

a potential exists for structural collapse or other threats to safety

(e.g., tripping) or that large cracks or holes allow substantial drafts

or vermin to enter from below the floor. The condition includes severe

buckling or major movement under walking stress, large sections of

damaged or missing part,s (e.g., missing floor boards).

In rating whether a potential exists for structural collapse, inspect the

floors for noticeable sagging or "giving" when weight is put on the

floor. An unlevel floor that is firm should not fail; fail floors only

if they are unsteady or weak.

70



Living Room

In rating holes in floors, look for holes which penetrate both the finish

floor and the suhflooring. This type of hole would allow weather or

vermin to enter the unit. A hole in the finish floor alone (that does

not go through the subfloor) should not fail unless it represents a

serious tripping hazard. Do not fail the item if the hole is a small

knot hole in a floor board. To fail, the hole must be significant in

size, approximately 4 inches in diameter or larger (see Figure 16). In some

cases, a hole may be present in the floor because a part of the heating system

is missing; for example, a missing cover on a hot air register is a hazard

and should fail (see Figure 17}. Also fail the item if the permanent floor

covering (e.g., linoleum, wall-to-wall carpet) or floor boards present serious

tripping hazards. Do not fail the item if the tripping hazard is not part of

the permanent floor covering (e.g., rug supplied by tenant), but bring this to

the tenant's attention.

Conditions for which you would not fail the item, but about which you should

comment on the Checklist include significant scuffing, marring or scratches in

the floor finish or other floor covering; minor damage to a linoleum or parquet

floor; damage to floor coverings which if allowed to continue might become a

tripping hazard to the occupant (but is not now a tripping hazard), and

soiled floor coverings.

Problem Solving

If the floor is unsteady and weak it will probably be necessary to enlist

the service of a contractor or carpenter to estimate the extent of

repair. If the floor fails because of a hole in the surface and sub-

flooring, in many cases the repair can be undertaken at relatively minimal

cost (e.g., a replacement piece of floor board can be secured to cover

the hole). If the reason for failure is that the floor surface material

represents a tripping hazard, estimate the repair cost on the basis of

the area of floor surface material that would have to be replaced.

Possible remedies to nonhazardous surface defects include replacing missing

pieces of parquet, sanding and refinishing scuffed and worn surfaces,

installing new linoleum, installing new carpet.
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Figure 16: Example of hole in
floor that would fail.

1.9 LEAD PAINT

Figure 17: Missing cover on
hot air register requiring a
Fail rating.

Are all interior surfaces either free of cracking, scaling, peeling,

chipping and loose paint or adequately treated and covered to prevent

exposure of the occupants to lead-based paint hazards?

Purpose

To prevent occupants of the dwelling unit from exposure to lead-based

paint and the risks of lead paint poisoning.

Definitions and Clarification

Many older buildings may still have interior surfaces which have been

painted with lead-based paint. Chips of paint containing lead can be

picked up and eaten by small children. Over time, ingestion of lead-

based paint by children can build up amounts of lead in their bodies

that can cause severe health problems, including brain damage or, in

the worst cases, death.

The lead paint requirement stated under the Checklist item above

applies to all painted interior surfaces within the unit (including

ceilings) that are chipping, peeling, cracking. It does not apply to

furniture.
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If any surface in the room has chipping, peeling or cracking paint, it

fails, regardless of whether the paint has been tested for lead content.

In order to fail, the paint must be noticeably loose and separating from

the surface material. Do not fail painted surfaces that are basically

intact. Also, see item S.ll of the Checklist for requirements for owner

certification that treatment work has been completed prior to signing or

renewal of HAP Contract.

Problem Solving

The specific surfaces that fail (i.e., have loose, peeling, or cracking

paint) must be treated in the following manner: they must be thoroughly

washed, sanded, scraped, or wire brushed to remove all loose paint before

repainting with at least two coats of a nonleaded paint or they must

be covered with a suitable material such as sheet rock, wallboard, wall-

paper or other wall covering, plywood, plaster, or other paneling material.

The extent of the repair will vary with the size of the affected surface

area. The removal and repainting of a relatively small area represents

fairly modest repair cost.



Kitchen

2. Kitchen

2.1 KITCHEN AREA PRESENT

Is there a kitchen?

Purpose

To verify that the dwelling unit contains a kitchen or kitchen area for the

preparation and storage of food.

Definitions and Clarifications

A kitchen is an area used for preparation of meals. It may be either a

separate room or an area of a larger room (for example, a kitchen area

in an efficiency apartment).

Kitchens are defined in two ways. First, they are defined by function.

A separate kitchen or kitchen area must be used primarily for the prepa-

ration and storage of food, Thus, a bedroom with a refrigerator is not a

kitchen. Second, they are defined by the facilities they contain. A kitchen

or kitchen area must have all of the following items:

• a separate kitchen sink with piped hot and cold
water for preparing food and washing dishes;

• a stove for cooking food;

• a refrigerator to store perishable food.

Note 'that the refrigerator may be found in the back hall or in the "pantry."

Problem Solving

Describe the kitchen area deficiencies on the Checklist in enough

detail to be able to explain to the tenant and landlord exactly why

the item fails. Be sure you can explain what would be required to

satisfy the requirements of the item.

The kitchen requirements for Congregate Housing and
Independent Group Residences are somewhat different from those stated
below. See Appendix F.
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2.2 - 2.9 ELECTRICITY
ELECTRICAL HAZARDS
SECURITY
WINDOW CONDITION
CEILING CONDITION
WALL CONDITION
FLOOR CONDITION
LEAD PAINT

Definitions and Clarifications

The instructions for the items above are the same as those given for

living room with the following exceptions:

2.2 ELECTRICITY

Is there at least one working electric outlet and one working, premanently

installed light fixture?

Note that for the kitchen this electricity requirement is slightly different

from that for the living room. In the kitchen a permanently installed light

fixture is required. Two outlets without a permanent fixture is not

acceptable.

2.5 WINDOW CONDITION

Are all windows free of signs of deterioration or missing or broken-out

panes?

Note that the absence of a window in the kitchen does not fail this item,

as it did in the living room. If there are no windows, check Pass.

2.10 OVEN AND' STOVE OR RANGE

Is there a working oven, and a stove (or range) with top burners that work?

Purpose

To assure that a stove or range and an oven are present and in working order

for use by the occupant.
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Definitions and Clarifications

Both an oven and a stove (or range) with top burners must be present

and working (regardless of whether the tenant or the owner is respon-

sible for the appliance). If either is missing and you know that the

landlord is responsible for supplying these appliances, check Fail.

Put a check in the Inconclusive column if the tenant is responsible

for supplying the applicance and he or she has not yet moved in.

Contact tenant or prospective tenant to verify that the facility will

be supplied and is in working condition. Hot plates are not accept-

able substitutes for an oven, stove, or range.

An oven is .not working if it will not heat up (see Figure 18). To be

working a stove or range must have all burners working and all operating

knobs present (see Figure 19). Also, look for hazardous gas hook-ups

evidenced by strong gas smells; these fail. Be sure that this con-

dition is not confused with an unlit pilot light, a condition that

should be recorded on the Checklist but does not fail.

If both the oven and a. stove or range are present, but the gas or

electricity is turned off, check Inconclusive. Contact the owner or

manager to get verification that the facility works when gas or electri-

city is turned on.

If both an oven and a stove or range are present and working but

defects exist, check Pass and note the defects on the Checklist.

Possible defects include broken or missing minor applicance parts;

marked, dented, or scratched surfaces; limited size relative to

family needs; and cracked burner rings.

In order to determine working condition, turn the stove on to see if

it works. Then turn it off immediately. Be careful with gas ovens;

some may need a match to ignite them. Make sure you have turned all

switches off before leaving.
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Problem Solving

If a rating is Fail or Inconclusive, give enough details on the Check-

list for the tenant or the landlord to make a decision about the repair

or possible replacement of the defective appliance.

Figure. 18: A detached oven
door must be rated Fail.

_ _ Some missing knobs
on a stove would fail since, the
burners are not operable.

2.11 REFRIGERATOR

Is there a refrigerator that works that can maintain a temperature low

enough so that food does not spoil over a reasonable period of time?

Purpose

To assure that a properly working refrigerator is or will be available for

the use of the occupant.
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Definitions and Clarification

If no refrigerator is present, use the same criteria for marking either

Fail or Inconclusive as were used for the oven and stove or range.

A refrigerator is not working if it will not maintain a temperature low

enough to keep food from spoiling over a reasonable period of time.

To be "working," the refrigerator also must have at least some capabil-

ity for storing frozen goods. If the electricity is turned off mark

Inconclusive. Contact the owner (or tenant if the unit is occupied)

to obtain verification of working condition.

If the refrigerator is obviously inadequate in size relative to the

needs of the family, this warrants a Fail rating. For example, a small

"counter top" style refrigerator would obviously not be adequate for a

large family.

If the refrigerator is present and working but minor defects exist,

check Pass and note these on the form. Possible defects include broken

or missing interior shelving, badly dented or scratched interior or ex-

terior surfaces, minor deterioration of door seal (see Figure 20) or a

loose door handle.

Problem Solving

If refrigerator is defective, and you have rated it Fail or Inconclusive,

be sure to give all details that caused it to fail. This might make the

difference in deciding between repairs, or replacement.

Figure 20: A minor deteriorated
gasket should be passed with
comments noted. 78
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2.12 SINK

Is there a working kitchen sink with hot and cold running water?

Purpose

To assure that a properly connected sink is present in the unit.

Definitions and Clarifications

If a permanently attached kitchen sink is not present in the kitchen or

kitchen area, mark Fail. A sink in a bathroom will not satisfy this

requirement. A sink is not working unless it has running hot and cold

water from the faucets and a properly connected drain with gas trap

(see Appendix D for an illustration and explanation of gas trap). In

a vacant apartment, the hot water may have been turned off and there

will be no hot water. Mark this Inconclusive. Check with owner or manager

to verify that hot water is available when service is turned on. If a

working sink has defects, note this on the right of the form. Possible

minor defects include dripping faucet; marked, dented, or scratched surface;

slow drain; missing or broken drain stopper.

Always turn on both the hot and cold water and inspect the plumbing under

the sink for leaks while the water is turned on.

Problem Solving

Where you encounter minor leaks or slow drains, these generally can be

remedied at minor or moderate cost. Always be sure to detail all defects

so they may all be remedied at once if a plumber is called in.

2.13 SPACE FOR STORAGE AND PREPARATION OF FOOD

Is there a space to store and prepare food?

Purpose

To determine if there is some space for storage and preparation of food

in the kitchen or kitchen area.

79



Kitchen

Definitions and Clarifications

Some space must be available for storage and preparation of food. Storage

space includes pantries and closets containing shelves. If there is no

built-in space for food storage and preparation, a table used for food

preparation and a portable storage cabinet will satisfy the requirement.

If there is no built-in space and no room for a table and storage cabinet,

check Fail. If there are some defects, check Pass and make notes on

the right of the Checklist. Possible defects include marked, dented

or scratched surfaces; broken shelving or cabinet doors; broken

drawers or cabinet hardware; limited size relative to family needs.

The tenant decides on the adequacy of space and the PHA determines

whether some space exists.

Problem Solving

Where there is little or no space for storage and preparation of food

(e.g., a small efficiency apartment), would a rearrangement of the

furniture and the installation of an inexpensive kitchen "starter

unit" (usually an inexpensive 5-foot or 6-foot set of base and wall

cabinets) solve the problem?
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3. Bathroom

3.1 BATHROOM PRESENT

Is there a bathroom?

Purpose

To assure that there is at least one bathroom present in the dwelling

unit for the exclusive use of the occupant and there is a working

toilet, washbasin, and tub or shower.

Definitions and Clarifications

Most units have easily identifiable bathrooms (i.e., a separate room

with toilet, washbasin, and tub or shower). In some cases, however,

you will encounter units with scattered bathroom facilities, for exam-

ple, a toilet, washbasin, and tub or shower located in separate parts

of the unit. At a minimum there must be an enclosure around the

toilet (see Figure 21). In this case, count the enclosure around the

toilet as the bathroom and proceed with 3.2 through 3.9, with respect

to this enclosure. Additional note1: if there is a second bathroom

that is normally used, rate this in Part 4: Other Rooms Used for

Living (see Section III-4 of this Manual for a discussion of how to

rate "other rooms"). Additional bathroom facilities (i.e., a second

toilet, washbasin, tub or shower) do not require a rating since only

one set of working bathroom facilities is required. However, Part 4,

Other Rooms Used for Living, must be completed to indicate the condi-

tion of this room and to check basic health and sanitary concerns.

If the three specified fixtures are not readily observable, ask the

tenant or landlord where they are located. In some parts of the

country old houses have had the bathroom added on to the unit in

unconventional ways, or it may be located in the cellar.

Problem Solving

New bathrooms are expensive. There is probably no low cost or easy

remedy to the absence of a bathroom. If only a tub/shower or lava-

tory is missing, the landlord may be willing to provide one. Deter-

mine if there appears to be available space for the easy addition of

a missing fixture.

81



Bathroom

Figure 21; Toilet in enclosure
separate from tub and sink.

3.2-3.9 ELECTRICITY
ELECTRICAL HAZARDS
SECURITY
WINDOW CONDITION
CEILING CONDITION
WALL CONDITION'
FLOOR CONDITION
LEAD PAINT

Definitions and Clarifications

Explanations for these items are the same as those provided for living room

with the following modifications:

3.2 ELECTRICITY

Note: The requirement is that at least one permanent light fixture be

present and working. No outlet is required. Also, an outlet cannot

be substituted for an overhead light.

3.3 ELECTRICAL HAZARDS

Note: In addition to the previously mentioned hazards, outlets or

electrical appliances (e.g., electric heater) that are too near where

water might splash are considered an electrical hazard.
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For example, an outlet or electric heating appliance very close to the

bathtub could represent a hazard (see Figure 22). An outlet on or

near a medicine cabinet would not represent a hazard.

3.5 WINDOW CONDITION

Note: The absence of a window in the bathroom does not fail this item

(see Item 3.13, Ventilation, for relevance of window to ventilation).

If there is no window, check Pass for item 3.5.

3.7 WALL CONDITION

3.8 FLOOR CONDITION

Note: Check for severe wall and floor condition problems (requiring

a Fail rating) caused by water damage around the tub or shower (see

Figure 23). Also look for nonhazardous defects that would pass but

would merit comment on the form, such as broken or loose tile;

deteriorated grouting at tub/wall and tub/floor or tiled surfaces;

water stains (see Figure 23).

Figure 22; This portable electric
heater is being used in a hazardous
manner and should be failed. The
heater cord has been stretched to
reach an outlet on a medicine
cabinet and the heater itself is
located too near the tub.
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Figure 23; Severe wall and floor
deterioration around the tub
requiring a. Fail rating.

Figure 24; Less serious wall
deterioration around tub
requiring a Pass rating with
comments written in.

3.10 FLUSH TOILET IN ENCLOSED ROOM IN UNIT

Is there a working toilet in the unit for exclusive private use of the

tenant?

Purpose

To provide basic sanitary facilities for the exclusive use of the tenant.

Definitions and clarifications

The toilet must be contained within the dwelling unit and be available

for the exclusive use of the occupants of the unit (i.e., outhouses or

facilities shared by occupants of other dwelling units are not accept-

able) . It must allow for privacy (i.e., generally closed off by a door).
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Not working means one or more of the following: the toilet is not

connected to a water supply or is not connected to a sewer drain; the

connections (or vents or traps) are faulty to the extent that severe

leakage of water or escape of gasses occurs (evidenced by strong sewer

smells or a large amount of water leaking on the floor); the toilet

will not flush either because it is clogged or because the mechanism

within the tank at the back of the toilet does not work.

If the water to the unit has been turned off, check Inconclusive.

Obtain verification from owner or manager that the facility works

properly when water is turned on.

Pass, but comment on the Checklist if the toilet is "present, exclusive

and working" but has the following types of defects: constant running

of water; chipped or broken porcelain (see Figure 25); a cracked

toilet seat,- a slowly draining toilet (this is acceptable as long as

the toilet still flushes). In most cases a slow draining toilet

represents a maintenance problem that can be remedied relatively

easily with a "plumber's helper." If, however, the blockage is more

serious or occurs further along in the sewer line, causing backup,

refer to Item 7.7 under the Heating and Plumbing part of the Checklist.

A sign of serious sewer blockage is the presence of numerous backed up

drains.

Always try to test the toilet for working condition by flushing it except

when it appears to be clogged; trying to flush a clogged toilet may cause

it to overflow.

Problem Solving

Some minor problems can be fixed by replacing inexpensive parts. Other

toilet problems require the attention of a plumber. Be sure that you

list the existing problems in enough detail so that the tenant or landlord

can make an easy appraisal of the extent of the problem.
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Figure 25: Cracked porcelain
condition that would pass
with comment.

3.11 FIXED WASHBASIN OR LAVATORY IN UNIT

Is there a working, permanently installed washbasin with hot and cold

running water in the unit?

Purpose

To provide basic sanitary facilities for the tenant.

Definitions and Clarifications

The washbasin must be permanent. A portable washbasin does not satisfy

the requirement. Also a kitchen sink used to pass the requirements

under Part 2 of the Checklist (Kitchen) cannot also serve as the bath-

room washbasin. The washbasin may be located separate from the other

bathroom facilities (e.g., in a hallway).
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Not working means the washbasin is not connected to a system that will

deliver hot and cold running water; it is not connected to a drain with

a "gas trap"; it is clogged; or the connectors (or vents or traps) are

faulty to the extent that severe leakage of water or escape of sewer

gasses occurs. (This will be evidenced by a strong sewer smell or

evidence of water leaks on the floor.)

If the water to the unit or the hot water heater has been turned off, check

Inconclusive. Obtain verification from owner or manager that the system

is in working condition.

Pass the item but comment on the Checklist if the washbasin is present

and working but has the following types of defects: low water pressure;

dripping faucets; minor leaks; cracked or chipped porcelain; a slow

drain; partially rusted or defective faucet handles; basin insecurely

fastened to the wall or floor.

Make sure to turn on the hot and cold water; look under the lavatory for

leaks while the water is running and verify that the sink drains properly.

Problem Solving

Always make detailed notes of the nature and extent of any problems

encountered. Some problems can be resolved easily (e.g., installing

new washers to fix a dripping faucet or tightening loose settings,

unclogging drains with a "plumber's helper" or "plumber's snake").

Plumbing that leaks because of serious corrosion can represent more

costly repair since the remedy may require replacement of fixtures and

sections of pipe.

3.12 TUB OR SHOWER IN UNIT

Is there a working tub or shower with hot and cold running water in the

unit?

Purpose

To provide basic sanitary facilities for the use of the tenant.
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Definitions and Clarifications

Not present means that neither a tub nor shower is present in the unit.

Again, these facilities need not be in the same room with the rest of

the bathroom facilities.

Not working covers the same requirements detailed above for washbasin.

Item 3.11.

Pass the item but comment on the right of the form if the tub or shower

is present and working but has the following types of defects: a dripping

faucet; minor leaks; cracked porcelain; slow drain; absent or broken sup-

port rod for the shower curtain; cracked, broken or missing tile;

deteriorated grout around the tub.

Make sure to turn on both hot and cold water to the tub or shower to

verify that the water supply and drain are all working properly.

Problem Solving

See the discussion of plumbing problems under Items 3.10 and 3.11.

3.13 VENTILATION

Are there openable windows or a working vent system?

Purpose

To make sure that the bathroom can be properly ventilated by an openable

window or mechanical or other vent to prevent the accumulation of unhealth-

ful odors and sewer gasses.
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Definitions and Clarifications

If there is no openable window in the bathroom, then there must be a

working exhaust vent system. The types of ventialtion systems that

will pass are: electric fan vents, either wall or ceiling mounted,

and gravity flow/chimney effect vent pipes, or shafts, that allow air

to escape to the outside without an electric fan.

If the ventilation system is an electric fan type, the fan must operate

when there is electric current and the fan is switched on. (Make sure

that any malfunctions are not simply due to the ventilation system not

being plugged in.)

If an electric current to the unit has not been turned on (and there is

no openable window), check Inconclusive. Obtain verification from owner

or manager that the system works.

Windows and other ventilation systems must vent to the outside, attic

or crawlspace.

Problem Solving

If''neither an openable window nor an exhaust vent system are present in

the bathroom, the least expensive remedy is the installation of an elec-

tric venting fan—especially if the bathroom is located adjacent to an

exterior wall.
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4. Other Rooms Used for Living and Halls

It is essential that all rooms in the unit be inspected. Section 4 of

the Checklist provides a format for inspecting "other rooms used for

living" (i.e., not the living room, kitchen, or bathroom). See the

discussion below for definitions of "used for living." Complete an

"Other Room" supplement for as many "other rooms used for living" as

are present in the unit (and not already noted in Parts 1, 2, and 3 of

the Checklist). Supplemental forms are provided in the Checklist for

rating these "other rooms." Also complete an "Other Room" supplement

for all entrance halls, corridors, halls and staircases that are

located within the unit and are part of the area used for living. If

a hall, entry, or stairway are contiguous, rate them as a whole—that

is, as part of one space.

Definition of "used for living": "Rooms used for living" are areas of

the unit that are walked through or lived in on a regular basis. Do

not include rooms or other areas that have been permanently or nearly

permanently closed off or areas that are infrequently entered. For

example, do not include a utility room, attached shed, attached closed-

in porch, basement, or garage if it is closed off from the main living

area or is infrequently entered. Do include any of these areas if they

are frequently used (e.g., a finished basement or playroom or a closed-

in porch that is used as a bedroom during summer months) . The occasion-

al use of a washer or dryer in an otherwise unused room does not constitute

"regular" use of the room.

If the unit is vacant and you do not know the eventual use of a partic-

ular room, complete an "Other Room" supplement if there is any chance

that the room will be used on a regular basis. If there is no chance

that the room will be used on a regular basis, do not include it (e.g.,

an unfinished basement).
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4.1 ROOM CODE / /

ROOM LOCATION:

right/left

front/rear

floor level

Purpose

To identify the "Other Room" being inspected.

Definitions and Clarifications

Enter the appropriate room codes as given below:

ROOM CODES

1 = Bedrooms or any other room used for sleeping
(regardless of type of room)

2 = Dining Room
3 = Second Living Room, Family Room, Den, Playroom,

TV Room

4 = Entrance Halls, Corridors, Halls , Staircases
5 = Additional Bathroom j
6 = Other

I
Also, write the ROOM LOCATION on the line provided. This will be help-

ful in later communicating to owner and tenant exactly which room had I
I

deficiencies. Record the location of the room as if you were standing !
!

looking at the front entrance to the unit from outside the unit.

right/left: record whether the room is situated to the right,
left, or center of the unit. j

front/rear: record whether the room is situated to the back,
front, or center of the unit. |

I
floor level: identify the floor level on-which'the room is

located.

If the unit is vacant you may have some difficulty predicting the eventual

Use of a room. Before giving any room a code of 1 (bedroom), the room

must meet all of the requirements for a "room used for sleeping" (see Items

4.2 and 4.5).
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4.2-4.9 ELECTRICITY
ELECTRICAL HAZARDS
SECURITY
WINDOW CONDITION
CEILING CONDITION
WALL CONDITION
FLOOR CONDITION
LEAD PAINT

Explanation of these items is the same as that provided for Living Room

with the following modifications:

4.2 ELECTRICITY/ILLUMINATION

If room code = 1, are there at least two working outlets or one working

outlet and one working permanently installed light fixture? If room code

does not = 1, check to see if there is a means of natural or artificial

illumination such as a light fixture, wall outlet to serve a lamp, a window

in the room, or adequate light from an adjacent room (e.g., through an

archway). If not, check Fail.

4.5 WINDOW CONDITION

If room code =1, is there at least one window? And, regardless of the room

code, are all windows free of signs of severe deterioration or missing or

broken-out panes?

In rooms used for sleeping, if the windows were designed to be opened, at

least one window must be openable.
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The minimum standards do not require a window in "Other Rooms" not used

for sleeping. Therefore, if there is no window in another room not .used

for sleeping the room passes the window condition; check Pass (no window) .

Additional Note; If the room being inspected is an additional bathroom,

the following items must also be checked:

Does the bathroom sink have a gas trap to prevent

the entrance of sewer gas?

Is the second bathroom free from any serious health

and sanitary problems (e.g., clogged toilet, serious

water leak, entrance of sewer gas)?

If any of these health and sanitation problems exist, the second bathroom

should receive a Fail rating regardless of other ratings on Part 4 (Items

4.2 through 4.9). This should be documented in the comments section of

the Checklist.

the ingredients of a second bathroom need not be present if the first

bathroom is complete and available.
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5. All Secondary Rooms

If any room in the unit did not meet the definition for "other rooms

used for living" in Part 4, it is considered a "secondary room (not

used for living)"- Rate all of these rooms together (i.e., a single

Part 5 Checklist is used for all secondary rooms in the unit).

Inspection is required of Security (Item 5.2) and Electrical Hazards

(Item 5.3) since hazardous defects under these items could jeopardize

the rest of the unit even if they are present in .rooms., not -used for

living. Also, be observant of any other potentially hazardous fea-

tures in these rooms and record under 5.4.

5 .1 NONE / / GO TO PART 6

If there are no "secondary rooms (not used for living)", check NONE

and go to Part 6.

5.2 SECURITY

5_3 ELECTRICAL HAZARDS

Explanation of these items is the same as provided for Living Room.

5.4 OTHER POTENTIALLY HAZARDOUS FEATURES IN ANY OF THESE ROOMS

Are all of these secondary rooms free of any other potentially hazardous

features? For each room with an "other potentially hazardous feature,"

how is interior access to the room controlled?

Purpose

To allow the inspector to identify on the Checklist any other types of

hazards that may be present in secondary rooms and may jeopardize the

occupants.

Definitions and Clarifications

If there are any features or defects in these rooms which you think

might be potentially hazardous, give a full explanation in the space

provided. Possible examples include:
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• unstable stairs or stairs with a tripping hazard;

• stairs without a railing,-

• large holes in floors, walls or ceilings;

• evidence of imminent structural collapse;

a windows or doors in seriously deteriorated condition;

• protruding nails or other sharp objects in walls,
floors, ceiling, etc.

In recording "other potentially hazardous features" assess the means of access

to the room with the hazard (e.g., lockable door, unlockable door, screen

or curtain, or no control) and the frequency of use of the area where the

hazard is located. For example, if a basement stair has no railing but

it is almost never used, the risk to the occupant is probably not enough

to warrant a rating of Fail. Also, take into consideration the control

of access to the room. For example, if the room with the hazard can be

closed off and locked, this would probably substantially reduce the risk

to the occupant. In arriving at a final resolution on Pass/Fail take all

of these factors into consideration. If you are uncertain about a Pass/

Fail decision, check Inconclusive and discuss the condition with the in-

spection supervisor.

See Appendix B for an example of how to rate "Secondary Rooms (Not Used

for Living),"
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6. Building Exterior

6.1 CONDITION OF FOUNDATION

Is the foundation sound and free from hazards?

Purpose

To assure that the foundation has the capacity to properly support the

building and keep ground water out of the basement under normal rainfall

conditions.

Definitions and Clarifications

"Unsound or hazardous" means foundations with severe structural defects

indicating the potential for structural collapse, oar foundations that

allow significant entry of ground water evidenced by flooding in the

basement.

The following conditions are indicative of structural instability (if

present they will be evident from outside the building or in the basement):

« evidence of major recent settling;

• large cracks or holes;

• severe leaning;

• large sections or crumbling brick, stone, or concrete (see Figure 26);

« undermining of footings, walls, posts or slab;

• major deterioration of wood support members due to
water damage or termites.

If piers or other parts of the foundation look questionable but the structure

above feels stable, pass the item.

Problem Solving

Most conditions that would be serious enough to fail this item would

require substantial repair and expense to correct. There are however

some exceptions; for example, under some circumstances a foundation post

that has seriously decayed and weakened can be replaced at modest cost.
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Figure 26: This erosion of part of
the foundation has caused serious
shifting and probable weakness in
the structure above and should fail.

6.2 CONDITION OF STAIRS, RAILS AND PORCHES

Are all the exterior stairs, rails and porches sound and free from

hazards?

Purpose

To assure that the condition of all exterior stairs, railings and porches

do not pose a danger to the tenant of tripping or falling.

Definitions and Clarifications

"Unsound or hazardous" means stairs, porches, balconies, or decks

with severe structural defects such as broken, rotting, or missing steps

(see Figure 27); absence of a handrail when there are extended lengths

of steps (i.e., generally four or more consecutive steps); absence of or

insecure railings around a porch or balcony which is approximately 30

inches or more above the ground (see Figure 28).

97



Building Exterior

If the tenant family has small children, be especially watchful for

loose or missing sections of porch railing that might pose a danger

to children of falling off the porch. This item also includes the

condition of steps leading to the dwelling unit which are not physi-

cally attached to the building, like steps up a steep lawn from the

sidewalk.

If the unit is part of a multi-unit structure, inspect only the ex-

terior stairs, rails, and porches that are associated with the

tenant's apartment or frequently used by the tenants.

Problem Solving

.
The extent and cost of repair under this item varies considerably from

the expensive replacement of a rotted porch to the minor cost of securing

a loose railing. Make careful notes defining the extent and location of

the defect so that you can report accurately to the owner and tenant.

Figure 27: This missing
stair tread would fail.

Figure 28; The third story
porch has a missing section
of railing requiring a Fail
rating.
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6.3 CONDITION OF ROOF AND GUTTERS

—
Are the roof, gutters and downspouts sound and free from hazards?

Purpose

To assure that the tenant is not exposed to any risk of structural

collapse and that the roof protects the tenant's unit from the outside

elements.

Definitions and Clarifications

"Unsound or hazardous" means that the roof has serious defects such

as serious buckling or sagging that indicates the potential of struc-

tural collapse, or that there are large holes or other defects that

would allow significant air or water infiltration. In most cases

severe exterior defects will be reflected by equally serious surface

defects within the unit (e.g., buckling or water damage).

Most roofs are structurally sound even if they have some sag. A much

more common problem with roofs is leakage. A roof that is not

weathertight and allows significant amounts of water to leak through

to the interior of the unit occupied by the tenant is unacceptable and

should fail. On the outside, look for large patches of missing shingles;

on the inside look for water damage to the ceiling evidenced by "unkeyed"

plaster.

If there are no signs of internal water damage and you cannot see the roof,

rate this item Pass, and record "unobservable."

The purpose of gutters and downspouts is to channel water away from the

exterior walls and foundation so that there is no water damage to the

building. Deterioration of the gutters and downspouts (e.g., rotting or

missing pieces) should fail if it causes significant amounts of water

to enter the interior of the unit (e.g., by rotting an exterior wall).

Deterioration that does not affect the interior of the unit should pass,

but be brought to the attention of the owner.

Many houses are built without gutters (e.g., a wide roof overhang serves

the same purpose). The absence of gutters is not cause to fail the item

since gutters and downspouts are not required to pass this item.
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Problem Solving

Most roof and gutter repairs are generally not quickly and easily made

by a novice. The tenant or landlord is not likely to undertake even

small repairs. Detail your findings when problems are encountered and

discuss the situation with the tenant and landlord.

Figure 29; Missing roof
shingles; look for signs of
entry of water into the interior
of the unit. Fail only if there
are signs of damage to the interior .

Figure 3 0: Typical interior
water damage from roof leak,
requiring Fail rating.

6.4 CONDITION OF EXTERIOR WALLS

Are exterior surfaces sound and free from hazards?

Purpose

To assure that the tenant is not exposed to any danger of structural

collapse and that the exterior walls are weathertight.
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Definitions and Clarifications

"Unsound or hazardous" means that exterior walls show severe defects

such as buckling, bowing, or leaning (see Figure 31); or contain

large cracks or falling or missing pieces of masonry; or that sig-

nificant portions of the exterior walls have deteriorated to the point

that would allow water and serious drafts to penetrate. As with the

roof condition, the critical issue is whether an exterior wall defect

adversely affects the living condition of the interior of the unit.

(See Figure 32.) If an exterior wall defect does not affect the

tenant's unit, it would not fail. For example, in a multifamily

structure, an exterior wall defect located in another part of the

building would not affect the tenant's apartment and would not fail.

Problem Solving

If the exterior wall appears to have been repaired, the damage to the

interior wall will probably not recur. If the surface damage has

been repaired, but the walls show signs of bulging or buckling

(evidence of a "cosmetic fix-up") you will need to determine whether

the problem is likely to recur. Bring the conditions to the attention

of the landlord for clarification. Beware of "cosmetic rehab" as the

underlying problems may still exist.

Figure 31; This small bay window
is pulling away from interior wall
and has been propped up by a 2"x 4•"
This is basically unsound and would
fail. 101

Figure 32; This hole would have
to be examined to determine if it
weakens the structure or allows
drafts into the tenant's apartment.
If so, it would fail.
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6.5 CONDITION OF CHIMNEY

Is the chimney sound and free from hazards?

Purpose

To assure that the tenant is not exposed to the potential collapse of

the chimney and that the chimney is capable of safely carrying smoke,

fumes and gasses from the unit to the outside.

Definitions and Clarifications

"Unsound or hazardous" means that the chimney is either seriously leaning

or that it shows evidence of deterioration or disintegration of its parts.

Many missing bricks and mortar is a sign of disintegration of the chimney.

The vast majority of chimneys you will encounter will be relatively

sturdy with little or no chance of collapse and will be capable of

venting exhaust gasses and smoke reasonably well. This will be true

even if there is some missing mortar and bricks. You may, however,

encounter some extreme cases that should fail; look .for large amounts

of missing bricks and mortar. If it is a metal chimney, do all the

parts fit tightly and is it properly attached to the building? ' (See

Figure 33.) If the chimney is not observable, check Pass and note

"not observable."

Problem Solving

If the chimney appears to be unsound or hazardous, bring this to the

attention of the owner and tenant. Chimney repairs cannot be done by

amateurs and a decision on repairs will have to be made by the landlord.

Figure 33; This metal chimney
has broken and would fail.
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6.6 LEAD PAINT—EXTERIOR SURFACES

Are all exterior surfaces which are accessible to children under seven

years of age free from cracking, scaling, peeling, chipping, and loose

paint or adequately treated or covered to prevent exposure of such

children to lead-based paint hazards?

Purpose

To assure that the dwelling unit is free from hazards of lead-based

paint.

Definitions and Clarifications

This refers to lead-based paint existing on exterior surfaces of the

dwelling structure which include: walls, stairs, decks, porches

railings, windows and doors. Outbuildings such as garages and sheds

are not subject to this requirement. In order to fail, the paint must

be noticeably loose and separating from the surface. The requirement

applies to all units regardless of whether children will occupy the

unit. (Also, see Item 8.11 of Checklist for discussion of owner cer-

tification of completion of treatment prior to signing of HAP contract.)

Problem Solving

See discussion of Lead Paint (Item 1.9, interior surfaces) for Living

Room for an explanation of the regulations for treatment or covering

of surfaces not in compliance.

Figure 34; Peeling paint on
the exterior wall that would
require a Pail rating.
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6.7 MOBILE HOMES—TIEDOWNS

If the unit is a mobile home, is it properly placed and tied down?

Purpose

To protect occupants of mobile homes in high wind areas.

Definitions and Clarifications

If the unit is a mobile home, it must be properly placed and tied down

to avoid overturning, displacement or other serious damage during a

wind storm. "Tie down" devices are required unless a variation of the

Acceptability Criteria has been approved by the HUD Area Office.

Figure 35 gives an example of one type of "tie down" device. Alternative

types of anchors, beams and foundation bolts are permissible if they meet

the manufacturer's specifications for the type of mobile home and particular

wind zone.

Problem Solving

The purchase and installation of tie down devices such as those shown below

would require moderate expense.

Figure 35; An example of a
typical "tie down" device
that would satisfy the
requirements.
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6.8 MANUFACTURED (MOBILE) HOMES—SMOKE DETECTORS

If unit is a manufactured (mobile) home, does it have at least one smoke

detector in working condition?

Purpose

To reduce the risk of loss of life in the event of fire.

Definitions and Clarifications

In a manufactured (mobile) home there must be at least one smoke detector

present and working. If one is not immediately visible, ask the owner or

tenant. Most smoke detectors can be tested by pushing a small "test button"

on the face of the detector. When the button is depressed, the alarm should

sound.

Problem solving

Smoke detectors present, but not working, may require new batteries.

If no smoke detector is found, suggest that the owner or tenant buy one

at a local hardware or applicance store and install it in the unit. They

are relatively inexpensive.
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7. Heating and Plumbing

7.1 ADEQUACY OF HEATING EQUIPMENT

Is the heating equipment capable of providing adequate heat (either directly

or indirectly) to all rooms used for living?

purpose

To assure that the occupant will have adequate heat in the unit during

the cold months of the year.

Definitions and Clarifications

"Adequate heat" means that the heating system is capable of delivering

enough heat to assure a healthy living environment in the unit appro-

priate to the climate. The PHA is responsible for defining what constitutes

a healthy living environment in the area of the country in which it

operates. Local codes (city or state health and sanitary codes) should

be instructive in arriving at a reasonable local definition. For example,

for heat adequacy, local codes often require that the unit's heating

facility be capable of maintaining a given temperature level during a

designated time period.

In defining "Rooms Used for Living," use the instructions given in Part

4 of the Checklist. Heat is not required in "Secondary Rooms (Not Used

for Living)."

The terms "directly or indirectly" should be defined as follows:

• "Directly" means that each room used for living
has a heat source (e.g., working radiator, working
hot air register; baseboard heat).

• "Indirectly" means that if there is no heat source
present in the room, heat can enter the room easily
from a heated adjacent room (e.g., a dining room
may not have a radiator but would receive heat from
the heated living room through a large open archway).
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If there, are no direct or indirect heat sources in a room used for living

the unit fails this requirement. If there is heat (direct or indirect)

you still must determine whether it is adequate. Several approaches for

assessing adequacy are given below.

If the unit is occupied, usually the quickest way to determine the

capability of the heating system is to question the tenant. If the unit

is not occupied, or the tenant has not lived in the unit during months when

heat would be needed, check Inconclusive. It will be necessary to

question the owner on this point after the inspection has been completed.

If the unit is vacant and it is a multi-unit structure, question other

tenants about the adequacy of heat provided.

In certain cases, the adequacy of heat can be determined by a simple

comparison of the size of the heating system to the area to be heated.

For example, a small permanently installed vented space heater in a living

room is probably inadequate for heating anything larger than a relatively

small apartment or mobile home.

In areas where the climate requires regular heating, portable electric

room heaters as the primary source of heat in a unit are not acceptable

and warrant a Fail rating. Similarly, a kitchen stove with a built-in

space heater should not be considered adequate for primary heat in areas

where the climate requires regular heating.

Problem solving

In some cases, lack of heat may be caused by a relatively simple maintenance

problem that does not require the addition of any new heating equipment

to the existing system. A qualified heating contractor or a serviceman

from a fuel oil company can check a system for malfunctions or obstructed

filters and fuel line. In some cases, the addition of storm windows and other

forms of winterization and insulation can correct a heat adequacy problem.

If the heat adequacy problem is more serious and the existing system is

simply not large enough relative to the area to be heated, new or additional

equipment can be added to furnish more heat. However, this is generally

very expensive. These remedies might include: adding capacity to the heating
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unit; adding capacity to the distribution system (e.g., more ducts to

other rooms, more baseboard units, more radiators); installing a new

burner or furnace. The landlord should check with a qualified heating

contractor to discuss the most efficient way to satisfy heating require-

ments.

7.2 SAFETY OF HEATING EQUIPMENT

Is the unit free from unvented fuel burning space heaters or other

types of unsafe heating conditions?

Purpose

To assure that the occupant is not exposed to hazards of fire or escaping

exhaust gasses from the heating system.

Definitions and Clarification

The inspector must determine if any of the heating equipment poses a

safety hazard to the tenant. The main concerns are: potential for fire,

and escape of exhaust fumes into the living area. If you are unfamiliar

with the basics of a home heating system review Appendix D, Heating

Systems.

The PHA and the inspector should consult the local plumbing and heating

code and local fire codes for guidance on safety standards applied to

heating systems. These codes, however, should only serve as guides;

the Section 8 inspection is not meant to be a code inspection.

When the PHA is setting up its guidelines for inspecting heating safety

hazards, it should also consult with the plumbing and heating inspector

in the city, town, county, or state. The inspector is usually found at

the Building Department or the Health and Sanitary Department. He or

she will be one of the best sources of information on current local

practices for heating safety regulations applied to existing housing.

In some cases the heating system will have been inspected and tagged by

a heating inspector verifying that the system has been adequately

maintained and serviced. The tag or inspection certificate is usually

fastened onto the primary heating unit, such as the furnace. Check the

date and the inspection outcome. Ignore the tag if the date indicates

that the system has not been inspected in several years.
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Many of the common safety hazards have to do with fuel burning heating

systems that are not located in the living area of the unit but are in

the basement. You may need to go into the basement or utility room where

the furnace and fuel supply are usually located to check these. If you

are unable to gain access to the primary heating system, check

Inconclusive. Contact the owner or manager for verification of the

safety of the system.

The discussion below reviews some common unsafe heating system conditions

that are covered in almost all local codes. If you feel uncertain about

whether a given condition is unsafe, check Inconclusive on the Checklist

and consult a local heating expert or the heating and plumbing inspector.

Unvented fuel burning space heaters are a health hazard.
Most fuel burning space heaters that are not vented to
the outside violate local codes and fail the HUD Housing
Quality Standards (see Figure 36). Without a vent, ex-
haust fumes escape into the unit causing a tenant to
have bad headaches and other more serious health prob-
lems. (See Appendix E for a discussion of the grounds on
which a variation of this requirement will be considered
by the HUD Field Office if the heat output of the heater
is very limited and it is approved and "listed" with a
recognised testing laboratory for unvented use.)

,_ Improper fuel storage and lines are a fire hazard. Local
codes generally require that fuel oil tanks be raised up
off the floor on a stable base to prevent movement. Move-
ment could eventually cause leaks in fuel lines running
from the tank to the furnace. Also most codes require
that the fuel line has a shut-off valve at the base of the
tank to turn off the flow of fuel. Most codes require
that any fuel oil line that runs across the floor be
protected to prevent damage (e.g., set into the cement
floor). Check to see if there are excessive fuel oil stains
on the floor indicating leaks. The oil tanks must be

^-vented and filled from the outside of the unit.

Oil
Burning
Systems

Gas
Burning
Systems

.if gas is the fuel used and the area is served by a city
or town gas company, there is no need for fuel storage
at the house. The gas enters from a main line in the
street, passes through a meter, and goes directly to
the furnace. Codes require a manual shut-off device at
the furnace. Also, in areas not served by a gas
utility, gas can be stored in propane tanks,

• Combustible material around the furnace is a fire hazard.
Figure 37 shows a potentially hazardous condition.
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* Improper flues and chimneys are a health hazard
because of exhaust gasses. Fuel burning heating
systems must be properly vented to the outside to
prevent the escape of exhaust gas into the unit.
Check to see that the flue pipe and collar around
it are tight against the wall and will prevent
fumes from escaping into the room.

Improper flues are also a fire hazard. A flue can
get very hot. There must be adequate clearance be-
tween it and any combustible materials (see Figure
38). Local codes will vary somewhat in their re-
quirements, and clearance distances will vary with
combustibility of the material near the flue. Con-
sult the local code or ask the local heating in-
spector what regulations apply. Check in the
basement to make sure that any flue leading from a
furnace to the chimney is at a safe distance from
any combustible material.

When you are checking flues in the basement make sure
that you are looking at a flue and not an air duct.
Air ducts do not get very hot and do not require
clearance from combustible material. Flues do require
clearance. Flues always lead from the furnace to
the chimney; air ducts lead from the furnace to (or
from) floor registers in the unit. (See Appendix D,
Heating Systems.)

* Improper installation of equipment can be a safety
hazard. Check with a local expert for the types of
requirements that are common with the heating systems
used in your area. Heating systems require different
types of safety devices for limiting furnace tempera-
tures, allowing for the release of excess pressure, and
shutting down a furnace in the case of malfunction.

* Improper maintenance of equipment can be a safety hazard.
Check for conditions such as equipment in state of obvious
disrepair, heavy build up of soot and creosote around
chimney or flue.

« Inadequate source of clean return air in a "forced warm
air" system is a health hazard. In this type of system
it is essential that air drawn in through the return
air duct be free of any exhaust gasses since it will
be heated and circulated into the living area. Many
codes enforce this by requiring that return air be
drawn from an area that is separate from the furnace
room or other area where the furnace is located. (See
Appendix D, Heating Systems, for further discussion.)

In multi-unit structures you may not be able to gain access to the heat-

ing system. Also, the heating system in a multi-unit structure may be

large and complex. In such cases check for a posted inspection certifi-

cation. If there is none, check Inconclusive and contact the owner for

verification that the system is in proper and safe operating condition.
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When inspecting the heating system you may find problems that are not

hazardous and therefore should pass but still should be noted on the

Checklist and brought to the attention of the tenant and owner. Some

examples are:

• A floor register so dirty that air would have difficulty
passing through.

• The cover missing on a hot water baseboard heating pipe
(this is no hotter than a radiator, which is often not
covered).

• Malfunctioning radiator valve: the valve at the end of
the radiator allows air to escape when steam enters
the radiator. If it malfunctions, it will make a con-
tinual hissing noise and steam will escape. Ask the
tenant if this happens regularly. Although this, again,
is not a hazard and should pass, it may be a nuisance
to the tenant and should be brought to the attention
of the owner.

Problem Solving

In most cases where a hazardous heating situation is found, it will be

necessary to notify the owner and suggest that a qualified specialist be

called in to check the system, verify whether the condition is hazardous,

and repair it as necessary. Some of the typical unsafe conditions

described above have a simple remedy (e.g., moving combustible debris

from around the furnace); others will require more extensive repair.

But repair of any of these hazards is definitely in the interest of

ths owner of the building because of the risk of fire.

PORTABLE
KEROSENE

HEATER

Figure 36; Example of an unvented
fuel burning space heater requiring
a Fail rating. 111

Figure 37_: Combustible
material around the furnace
requiring a Fail rating.
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Figure 38: Improper clearance
around a flue, (consult the
local Heating and Fire Code),
this would probably fail.

7.3 VENTILATION AND ADEQUACY OF COOLING

Does this unit have adequate ventilation and cooling by means of openable

windows or a working cooling system?

Purpose

To assure there is adequate air circulation in the unit.

Definitions and Clarifications

In most cases units will pass this requirement on the basis of some openable

windows in the unit. If the tenant is present and has occupied the

unit during the summer months, inquire about the adequacy of air circula-

tion. If the tenant is not present or has not occupied the unit during

the summer months, test a sample of windows to see that they open.

Select a sample of four windows at random locations throughout the unit.

Make sure they are windows that are designed to be opened (i.e., not

picture windows). If two or more of these open, it is fairly safe to

assume that the unit meets the definition of "some openable windows."

If fewer than two can be opened select additional windows at random

to try. The final decision on adequacy of air flow depends also on the

size and placement of the windows and the size of the unit.
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The phrase "working cooling equipment" includes central (fan) ventilation

systems, evaporative cooling systems, room or central air conditioning.

Ask the tenant if the equipment works properly. If the tenant is not

there, the best method for testing the working condition of an

air conditioning unit is to turn it on, let it run for a short period

of time, and determine whether cool air is produced. Larger central

cooling (and heating systems) may be less easily tested depending on the

time of year. In these cases rely on verification by the owner or

manager.

In large apartment buildings where all windows may be unopenable, there

is usually a central air conditioning system. In this case check

Inconclusive and obtain verification from the owner, manager or other

tenants.

Problem Solving

If a condition of inadequate air circulation is caused by windows that

are swollen or painted shut, this can often be remedied with a modest

amount of effort, like breaking the paint seal with a knife or prying

it with a putty knife. If, however, the problem is more serious (if,

for example, there is no window), the effort and cost of installing a

new window is considerably greater and one that many- owners; will be

unwilling to undertake.

The problem solving considerations for a mechanical cooling system are

similar to those discussed for a heating system. The remedies range

from simple cleaning of a filter to expensive installation of additional

cooling equipment by an air conditioning contractor.
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Figure 39: When buildings are
close together like these,, ask
the tenant whether this condition
seriously affects air flow.

7.4 HOT WATER HEATER

Is the hot water heater located, equipped, and installed in a safe manner?

Purpose

To assure that the hot water heater does not present a hazard to the

occupant.

Definitions and Clarifications

There are four ways that a hot water heater could fail the Housing Quality

Standards.

* Location: A hot water heater will fail if its
location presents a hazard. There should be no
combustible materials piled up against the
heater.

• Absence of temperature-pressure relief valve and
discharge line: All hot water heaters must have
a temperature-pressure relief valve which will
operate when either the temperature or the pres-
sure in the tank become too high. In Figure 40
the relief valve is the copper fixture circled in
the center of the picture. The hot water heater
must also have a discharge line directed to the
floor or outside of the living area. In this
figure, the discharge line is the copper pipe
leading from the relief valve down to the floor.
If the relief valve opens, the discharge line
will vent the steam and hot water harmlessly to
the floor.
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• Improper flues for venting exhaust gasses; As
discussed previously for furnaces, hot water
heater flues must have adequate clearance from
combustible materials. Check your local heating
code or fire code for guidance on clearance. A
hot water heater powered by electricity does not
have exhaust gases and does not require a flue.

• Serious leaks from hot water tank; Check the hot
water heater to see if it has corroded and is
leaking onto the floor.

If it is impossible to view the hot water heater, check Inconclusive.

Obtain verification of the safety of the system from the owner or manager.

Check Pass if the heater has passed a local inspection. This applies

primarily to hot water that is supplied by a large scale complex water

heating system that serves multiple units (e.g., hot water heating

system in large apartment building). Check this in the same manner

described for heating system safety, Item 7.2 above.

problem Solving

The installation of a pressure relief valve and a discharge line on a

hot water heater is a relatively inexpensive repair item. The installa-

tion of a new flue is somewhat more costly but is certainly not major.

If a hot water heater is badly corroded and is leaking on the floor, it

will probably have to be replaced. This is a major repair expense. The

removal of combustible material from around the hot water heater is

often cost free.

Figure 40; Pressure relief valve
(circled) and discharge line
(outlined) on a hot water heater.
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7.5 WATER SUPPLY

Is the unit served by an approvable public or private sanitary water

supply?

Purpose,

To guarantee that the tenant will have adequate, clean water.

Definitions and Clarifications

There must be an approvable public or private sanitary water supply for

the unit. If the structure is connected to a city or town water supply,

this will pass. Usually streets served by city water systems will have

covers in the street or on the sidewalks with "water" or "city water"

written on them. In less developed areas at the periphery of a city you

may be uncertain about whether there is a connection to a public system.

Ask the owner. In rural areas you will find private water supplies—

usually wells. Ask the owner about the nature of the supply and whether

it has been tested in the past by an appropriate public agency and is an

approvable source of water. This requirement does not mean that a

current test of the water should be obtained. If you are uncertain

about the quality of the water, check Inconclusive and contact the

appropriate public agency.

Problem Solving

In situations where water quality is inadequate, rely on the judgment

and recommendations of the local public health department or state

or county sanitary departments for possible remedies.

7.6 PLUMBING

Is plumbing free from major leaks or corrosion that cause serious and

persistent levels of rust or contamination of the drinking water?

Purpose

To assure that dwelling unit is not subject to serious plumbing prob-

lems involving leaking or corroded pipes that could present a hazard

to the occupant.
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Definitions and Clarifications

"Pipes severely leaking" means that main water pipes (often located in the

basement or utility room) are seriously leaking. (Leaks present at specific

facilities have already been evaluated under the Checklist items for Bath-

room and Kitchen).

Pipes "corroded, causing serious and persistent levels of rust or contami-

nation in the drinking water" can be determined by observing the color of

the drinking water-at several taps. Badly corroded pipes will produce

noticeably brownish water. If the tenant is currently occupying the unit,

he or she should be able to provide information about the persistence of

this condition. (Make sure that the "rusty water" is not a temporary
*

condition caused by city or town maintenance of main water lines.)

in looking for evidence of severe leaks, inspect the basement for water

on the floor or water in buckets under pipes. Also inspect the main water

lines (feed lines and drain lines) to see if any are dripping or severely

corroded. Severe corrosion inside a pipe usually shows evidence on the-

outside of the pipe also. A moderate level of corrosion of pipes or valves

should pass if it does not result in heavy leaks or rusty water, but

note it on the Checklist and bring it to the attention of the owner.

Problem Solving

If inspection reveals seriously leaking or corroded pipes, indicate

the problem on the Checklist and tell the tenant or landlord where the

problem exists. If the leak or corrosion is very, serious, suggest

that the landlord contact a qualified plumber to get an estimate for

repair.

7.7 SEWER CONNECTION

Is plumbing connected to an approvable public disposal system, and is

it free from sewer back-up?

Purpose

To guarantee that the unit is connected to a properly working sewer

System.
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Definitions and Clarifications

The structure must be connected to an approvable public or private sewer

system. If the structure is connected to a city or town sewer system,

check Pass. Ask the owner if you are uncertain.

If the structure is connected to a private disposal system, ask the owner

about the type of system and determine whether it meets local health and

safety standards. Many homes in rural areas will have a septic tank and

field located away from the house; in most cases this will pass. Check

with the state or local health authorities.

Also check to see that there is no evidence of serious sewer back-up

that would warrant a Fail rating. Ask the tenant if drains are regularly

clogged or slow. Also be aware of any strong sewer gas smells or any

marsh areas outside of the unit caused by sewer or septic field back-up.

Problem Solving

If the unit is not connected to an approvable public or private disposal

system, the remedy is generally costly requiring excavation and installa-

tion of pipe outside. If there is evidence of sewer back-up, the remedy

may be a single visit by a plumber to clean out the drain lines in the

basement. It could be more costly if the main sewer line that runs from

the unit to the sewer system needs to be cleaned.
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8. General Health and Safety

8.1 ACCESS TO UNIT

Can the unit be entered without having to go through another unit?

Purpose

To assure that the tenant has direct access to his or her own unit,

thereby assuring privacy of living quarters.

Definitions and Clarifications

"Through another unit" means that access to the unit is only possible

by means of passage through another dwelling unit.

Units that require access "through another unit" are usually encountered

in large older homes that have been converted to multi-family use, or

in homes that have added a so-called "in-law" apartment.

Problem Solving

When private access to the dwelling unit is not provided, it may be

possible to remedy the situation by adding or moving a wall or by

adding an exterior door for the sole use of the tenant. Such con-

struction is usually major and may be too expensive for the landlord

to undertake.

8.2 EXITS

Is there an acceptable alternate fire exit from this building that is

not blocked?

Purpose

To assure that the tenant has an alternate means of exit from the build-

ing in case of fire.

Definitions and Clarifications

"Acceptable fire exit" means that the building must have an alternate

means of egress that meets local or state requirements. Some examples

of acceptable fire exits are:
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• an openable window if the unit is on the first
or second floor or easily accessible to the
ground;

• a back door opening onto a porch with a stairway
leading to the ground;

• fire escape, fire ladder or fire stairs.

"Blocked" means that the exit is not useable due to conditions such as

debris, storage, nailed-shut door, broken lock.

Important note: The tenant should assist in the consideration of the

adequacy of the emergency exit available. For example, a family with

children or an elderly tenant should consider whether exit by fire

ladder is reasonable. A handicapped tenant should consider whether

exit by fire ladder is reasonable. A handicapped tenant should con-

sider the degree of difficulty in exiting from units located above the

first floor. However, the PHA has the final responsibility for

deciding whether the type of emergency exit is acceptable for the

family.

Inspect closely to make sure that all windows and doors opening onto

the fire exit are operable (e.g., window to fire escape). Also assess

the stability and security of the fire escape if that is the means of

exit (i.e., look for signs of corrosion on the fastenings to exterior

walls or vertical supports). Passage to another dwelling unit (for

example, by window balconies in a row house) may be sufficient provided

there is a complete firewall between the two units; ask the owner or

manager.

Problem Solving

If a building does not have an alternate means of egress in case of

fire, appropriate remedies will depend on local regulations and the needs

and abilities of the tenant. Installation of a fire ladder may be suffi-

cient for some but inadequate for others (e.g., elderly or handicapped

persons).

A firewall is a partition between units (generally masonry)
that will retard the spread of fire for at least two hours.
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8.3 EVIDENCE OF INFESTATION

Is the unit free from rats or severe infestation by mice or vermin?

Purpose

To assure that the tenant will not be exposed to serious infestations of

rats, mice or other potentially harmful vermin.

Definitions and Clarifications

Presence of rats, or severe infestation by mice or vermin (such as

roaches) is evidenced by large rat holes, droppings, rat runs, numerous

settings of rat poison. If the unit is occupied, -ask the tenant.

For evidence of rats, check for holes in the floor (especially in back of

appliances and kitchen cupboards). Look also for "runs"—signs of tracks

or runways found in secluded places such as along walls, under piles of

rubbish, behind or under boxes, boards or thick vegetation. For evidence

of serious levels of infestation by roaches, check areas where trash

cans and garbage bags are kept; usually roaches are most active in and

near food sources.

Problem Solving

If continuous infestation of rodents is evident despite household remedies,

it may be necessary to obtain the services of a commercial exterminator.

Some municipalities have a continuing rodent (rat) eradication program.

Find out if it is operating in the are.a—the problem may be endemic to

the entire neighborhood.

8.4 GARBAGE AND DEBRIS

Is the unit free from heavy accumulation of garbage or debris inside or

outside?

Purpose

To assure that the tenant is not exposed to health hazards resulting from

accumulations of garbage or trash in or around the unit.
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Definitions and clarifications

"Heavy accumulation" means large piles of trash and garbage, discarded

furniture, and other debris. This may occur inside the unit, in common

areas, or outside. It usually means a level of accumulation beyond the

capacity of an individual to pick up within an hour or two (see

Figure 41). Rodent and insect infestation are the primary health

hazards caused by such accumulations. Trash or discarded furniture,

appliances or motor vehicles or their parts may also pose safety

hazards to children playing in the area (see Figure 42).

For this item count only accumulated garbage or trash on the property

on which the dwelling unit is located. Garbage, trash or debris

located on adjacent or nearby property would be rated in Item 8.10

below, SITE AND NEIGHBORHOOD CONDITIONS.

Problem Solving

Depending upon the size or extent of the nuisance, the debris may be

removed by the tenant, landlord or a rubbish contractor. The item must

fail until the area has been cleaned up.

Figure 41: Here is an amount
of debris that would obviously
•warrant a Fail rating.

Figure 42: Conditions such
as this can harbor rodents.
Children playing in or around
this dumpster can be injured
on sharp objects. This nuisance
warrants a Fail rating.
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8.5 REFUSE DISPOSAL

there adequate covered facilities for temporary storage and disposal

of food wastes, and are they approvable by a local agency?

Purpose

To assure that the tenant has adequate means of storage and disposal

of garbage and refuse .

Definitions and Clarifications

"Adequate covered facilities" includes: trash cans with covers, garbage

chutes, "dumpsters" (i.e., large scale refuse boxes with lids), and

trash bags (if approvable by local public agency) .

"Approvable by local public agency" means that the local health and

sanitation department (city, town, or county) approves the type of

facility in use. NOTE: During the period when the PHA is setting up its

inspection program, it will check with the local health and sanitation

department to determine which types of facilities are acceptable and

include this in the inspection requirements.

If the unit is vacant and there are no adequate covered facilities

present, check Inconclusive. Contact the owner or manager for verifi-

cation of facilities to be provided when the unit is occupied.

In most areas of the country it is expected that landlords will provide

the refuse disposal facility in large multi-family buildings, but in

smaller (one- to four-family) structures the practice varies. You will

want to ascertain ahead of time whether the landlord or the tenant is ex-

pected to provide the trash or garbage containers and then make sure that

they are present or will be provided. Remember to use the local public

agsncy (health or sanitary department) guidelines or regulations for the

type and. number of containers needed.

Problem solving

If adequate means of refuse disposal are not available or local public

agencies do not provide guidelines, suggest to the landlord or tenant

that a suitable number of covered garbage cans be purchased.
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8.6 INTERIOR STAIRS AND COMMON HALLS

Are interior stairs and common halls free from safety hazards to the

occupant, such as: loose, broken or missing steps on stairways; absent

or insecure railings; inadequate lighting; or other hazards?

purpose

To assure that interior stairways and common hallways of the building

are safe and adequately lighted so that the tenant is not exposed to

safety risks.

Definitions and Clarifications

This item applies to interior stairways in the unit, to common stairways

and to common hallways. It does not apply to stairs in "secondary rooms

not used for living" (see Item 5.4).

i
Dangerous conditions include: loose, broken or missing steps or hand-

rails; an accumulation of objects on the steps; ripped, torn or frayed

stair coverings such as carpets or rubber mats (see Figure 43); loose

or broken steps; or a large number of missing sections of vertical

railing (called "balusters").

Also, a handrail is required on extended sections of stairs (i.e.,

generally four or more consecutive steps (see Figure 44). A railing is

required on unprotected heights like stairwells.

In assessing stairway lighting, make sure that all treads and risers

are illuminated. If not, check Fail.

If working conditions of lights cannot be determined because the elec-

tricity is turned off, make an assessment of the situation by looking

at the number and location of hall and stairway lights, check Incon-

clusive, and then obtain the owner's certification that the lights will

be working when the power is turned on.

Use Item 8.6 in the Checklist to record "other hazards" that might be

present on stairways or in common halls (e.g., an electrical hazard or

serious tripping hazard in a common hallway).
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Problem Solving

Where substandard or dangerous conditions are encountered make a note

of them and bring them to the attention of the tenant and landlord.

Be specific about problems (e.g., 12 missing balusters, 3 broken treads,

5 ripped rubber tread mats, etc.).

With respect to lighting, if there are sufficient lights present but

the item still fails because the bulbs are too dim or are burned out,

suggest to the owner that the wattage of bulbs be increased or that

burned out bulbs be replaced.

If there are no lights present, suggest that an adequate number of

lights be installed in the critical locations.

Replacement of burned out light bulbs is a trivial expense. If there

are no light sockets present, however, the cost of installation of one

or more sockets represents moderate repair costs.

8.7 OTHER INTERIOR HAZARDS

Is the interior of the unit free from any other hazards not specifically

identified previously?

Definitions and Clarifications

The types of hazards that may be present in the unit but not recorded

prior to this item are: a protruding hail in a doorway; a broken bath-

room fixture with a jagged edge at a level where someone could be cut;

a door that might fall because it is partially broken off its hinges.

Figure 4̂ ; If this ripped carpet
posed a tripping hazard to the
tenants, it would have to be
repaired or replaced in order for
this stairway to pass.
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8.8 ELEVATORS

Where local practice requires, do all elevators have a current inspec-

tion certificate? If local practice does not require this, check if

they are operating safely. If so, check Pass.

Purpose

To assure that elevators, when present, are operating in a manner that

does not pose a safety hazard to the occupant.

Definitions and Clarifications

At the time the PHA is setting up its inspection program, it will determine

local licensing practices for elevators. Inspectors should then be aware

of these practices in evaluating this item (e.g., check inspection date

on certification record posted in elevator).

Elevator inspections by local authorities are performed in order to

ascertain that elevators are in a safe operating condition under normal

use. Depend on the local inspectors' certification of performance under

normal circumstances. If local practice does not require regular inspec-

tions as part of local licensing, check to see that the elevator appears

to be in safe, working condition. Ask the tenant.

If the unit you are inspecting contains multiple elevators, base your

rating of the item on the elevator in which you are riding, unless you

observe or hear complaints about another elevator in the building that is

operating in an improper manner (e.g., elevator which stops between

floors and doors open).

Problem Solving

If you note elevators that are apparently not operating properly or are

not in compliance with local regulations, bring this fact to the atten-

tion of the landlord.

8.9 INTERIOR AIR QUALITY

Is the unit free from abnormally high levels of air pollution from vehicular

exhaust, sewer gas, fuel gas, dust, or other pollutants?
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Purpose

To assure that the occupant is not exposed to abnormally high levels

of harmful gasses or other noxious pollutants.

Definitions and Clarifications

"Abnormally high" means that the levels of noxious gasses .or other

pollutants are consistently present in amounts that would constitute

a continuing health hazard to the occupant.

Air quality can be affected by external sources such as refineries, pulp

or paper plants, chemical industries, proximity to heavy traffic or

proximity to truck or bus garages. It can also be affected by internal

sources such as sewer or cooking gas, or fumes from improperly operating

furnaces.

Problem Solving

You will probably be powerless to effect change in pollution from

external sources; therefore if levels are high enough to be dangerous

to the tenant, the unit should fail. However, there is usually a chance

to correct internally generated air pollution. If the pollution is due

to malfunctioning gas appliances (e.g., stoves, heaters, furnaces) the

landlord or utility company should be notified at once and the appliance

(or gas system) turned off until repairs are made.

8.10 SITE AND NEIGHBORHOOD CONDITIONS

Are the site and immediate neighborhood free from conditions which

would seriously and continuously endanger the health or safety of the

residents?

Purpose

To assure that the tenant is not exposed to any dangerous site or

neighborhood conditions.
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Definitions and Clarifications

Examples of conditions that would "seriously and continuously endanger

the health or safety of the residents" are:

• other buildings on, or near the property, that
pose serious hazards, (e.g., dilapidated shed
or garage with potential for structural collapse);

• evidence of flooding or major drainage problems;

• proximity to open sewage;

• fire hazards;

• abnormal air pollution or smoke which continues
throughout the year;

• continuous or excessive vibration of vehicular
traffic. If the unit is occupied, ask the
tenant.

Examples of marginally acceptable conditions that would pass but should

be noted on the form are:

• unimproved space such as a nearby vacant lot
with trash;

• large bare patches on the grounds around the
building;

• evidence of general lack of maintenance (some
litter, lawn in need of care).

In making judgments about the site and immediate neighborhood conditions,

take into consideration the composition of the family. If many small

children are present, many of the above listed conditions would surely

constitute a reason to fail the unit. If older children or elderly

adults comprise the family, many of these conditions would not neces-

sarily present a danger.

A good rule of thumb in making judgments on this item is to follow

local practice. If unassisted families in market rate housing are

living in the area under consideration (e.g., near the flight path for

an airport), the condition is probably passable.
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Problem Solving

You probably will not be able to effect change on conditions that are

beyond the boundary of this landlord's property, but if there are

problems on the landlord's property you can make suggestions to the

tenant and landlord about correcting them. Such suggestions might be:

the rasing of a dilapidated outbuilding or fencing an unprotected

height, watercourse or railroad right of way.

Figure 45; If this vacant and
vandalized building were imme-
diately adjacent to the property
being inspected, it could repre-
sent a hazard for the Section 8
family.

Figure 46: The proximity of
this elevated highway could
produce excessive vibration
for any occupants of this
house.

8.11 LEAD PAINT—OWNER CERTIFICATION

If the owner of the unit is required to treat or cover any interior

or exterior surfaces, the PHA must obtain certification that the

work has been done in accordance with the requirements prior to the

execution or renewal of any HAP contract. No reinspection is neces-

sary if this certificate is obtained.
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